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Account Opening Form (Personal)
First Abu Dhabi Bank PJSC,
Purpose of Account:
 PART 1: ACCOUNT INFORMATION
Account Name:
To:
Mumbai , India
Do you have an existing Account? 	
 PART 2: APPLICANT'S INFORMATION
Mode of Operation:
1st Applicant 
2nd  Applicant  (Guardian details in case of Minor Account)
Name 
Date of Birth 
Gender
Mother's Maiden Name	
Marital Status
Nationality
Relationship to Main Applicant
Passport No. (For Non-residents)*
Date of Issue 
Place of Issue
Expiry Date 
Type of Visa / Labour Card / Work Permit (please provide proof)
Country of Origin
City :
State 
Postal /Zip Code :
Tel (Office /Res) :
E-mail/Fax:
Mobile no.
Country :
PART 2A: Personal Information 
PART 2B: Address (Proof is Mandatory)
City :
State 
Postal /Zip Code :
Tel (Office /Res) :
E-mail/Fax:
Mobile no.
Country :
Communication to be sent to
Permanent Address
Current Address
NRO Saving Account 
NRE Saving Account 
Saving Account 
PART 2C: Type of Account
Do you want Mandate Facility :                                         
Tenor :
(Months)
(Years)
(Days)
Amount :
Period of Recurring Deposit 
(Months)
(Years)
Installment Amount (INR):
Account to be debited :
Amount of installments to be paid by debit to Account No
will be paid separately.
Maturity proceeds to be credited to Account No. 
FCNR Fixed Deposit (Foreign Currency Non-Resident)
Currency :
PART 2D:  Mode of Funding
Enclosed cheque / DD no
currency 
Amount 
drawn on bank name  
Remittance from 
Bank address
remittance reference no.
 currency
Amount
Cash Deposit
PART 2E: Occupation and Account Activity (Mandatory) (For minor / housewife provide details of guardian / husband)
Occupation :
Nature of Self Employment:
No. of years in current business / profession: 
( if yes, please fill in the Mandate Form)
Tenor :
(Months)
(Years)
(Days)
Amount :
bank
Amount
 currency
Term Deposit
NRE Term Deposit 
NRE Recurring Deposit
NRO Recurring Deposit
Maturity/renewal Instruction: 
Auto renew principal + interest
Auto renew principal only. Interest to be credited to Account No.  
On Maturity credit to Account No. 
Current Account 
NRE Current Account 
Name of the employer & Job Title
No. of years in current employment:
Monthly income or profit from business / profession:
Source of Wealth:
Source of funding in this account:
Total Deposit: 
Total Withdrawal
Expected value of transactions (INR) in a month (applicable only for Savings and Current Account customers):
Employment Details:
PART 2F: Other Account Related Information
To be completed by the parent / guardian if applicant is a minor.
Relationship with the minor:    
In case the guardian has been appointed by a court, a copy of such order should be obtained by FAB.
NRO Term Deposit 
NRO Current Account 
NOMINATION REQUIRED:                                                 
1.   I / We, the Applicant(s) named in this Application, hereby request FIRST ABU DHABI BANK PJSC PJSC ("Bank") to open the Account(s) and/or provide the Service(s) specified by me/us in this Application.
2.    I/We agree to abide and, when this Application Is accepted by the Bank, by performing any transaction in relation to the Account(s) or utilising any of the Services specified in this Application, I/we represent to the Bank that I/we have received a copy of and have read and understood and regard myself/ourselves to be bound by the Bank's Terms and Conditions Governing Accounts and Services.
3.    In consideration of the Bank accepting the Application herein, I/we represent, warrant and agree with the Bank as follows:
(a)      where this Application is for the provision of the Services specified, the Services shall be provided for in relation to the Account(s) specified in this Application, and where any application is made to link any Account to any existing Services, the application is to extend the Services to those Accounts;
(b)      my/our signature(s) on this Application form shall constitute my/our signature(s) for the purpose of operating the Account(s) specified in this Application unless and until I/we change my/our signature(s) by giving the Bank notice thereof;
(c)     where a request for the supply of a cheque book is made in this Application, I/we shall promptly confirm in writing to the Bank my/our receipt from the Bank of such cheque book or, where I/we shall fail to do so, issue of cheques from the cheque book received by me/ us shall constitute my/our representation to the Bank of my/our receipt of the same;
(d)      where a request to open Fixed Deposit Account is made in this Application and an interest credit account is specified herein, the Bank shall, unless and until it receives instructions to the contrary, transfer for credit to that account the interest earned on the Fixed Deposit Account.
4.    I/We confirm that I/we am/are the beneficial owner(s) of the account(s).
5.    I/We agree that I am / we are duly authorized to execute this application form and that I am / we are more than eighteen years of age 
       OR
       (where the applicant is a minor)
       I am the parent / guardian of the applicant named herein who is my                                                                                      and I shall represent the said minor applicant in all future transactions of any description in this account until the minor applicant attains the age of majority.  I hereby agree to indemnify FAB, its directors, officials, employees and agents against any claim that the said minor applicant may make for any withdrawal / transaction made by me in this account.
6.    I/We agree that FAB may at its discretion, accept or reject this application.
7.   I/We agree to pay all service charges as may be applicable and as levied by FAB from time to time.  I/We agree and authorize FAB to deduct service charges as may be payable by me/us with regard to the services availed by us from FAB from my/our account without having the requirement to take a specific authorization from me/us.
8.    I/We undertake to maintain the minimum balance in the account as required by FAB and do hereby acknowledge and confirm that in the event I/we are not able to  maintain the minimum balance in my/our account, FAB will be entitled to charge me/us and/or deduct such charges from my/our account as may be specified by FAB in this regard from time to time.
9.    In case of any overdraft being created by wrong credits or in the Teller, I/we shall make good the same with interest as applicable.
10.  I/We hereby confirm that all information provided to FAB in this Form or otherwise is true and correct.
11.  I/We agree that FAB is entitled to close the account if I/we fail to comply with any terms and conditions thereof.
12.  Indemnity from persons who cannot read or write in English language as per follows:
I/We hereby confirm that although my signatures appearing herein are not in English language I/we have read the terms and conditions / terms and conditions have been read to me/us and I/we have understood and have agreed to abide by the same.  In consideration of FAB opening the above mentioned bank account at my/our request in my/our name(s) I/we hereby agree to indemnify and keep indemnified, defended and hold harmless FAB and it s respective shareholders, officers, directors, employees and agents (herein after collectively referred to as the “Indemnified”) from and against any and all monetary loss, harm or injury that may be caused to the Indemnified on account of any penalties, damages, costs, judgments, settlements, reasonable attorneys’ fees and disbursements, or other expenses of any nature whatsoever that may be caused to and/or suffered, directly or indirectly, by the Indemnified on account of any claim by me/us and/or on my/our behalf on FAB in this regard.
13.  Know Your Customer (KYC) certification by the concerned bank official.
Caution: For foreign currency deposits, bank charges and adverse exchange rate movements could erase interest earning or reduce the original principal amount. Once the foreign exchange rate is contracted, the customer is bound by it and may not change or cancel the transaction.
CONFIRMATION AND ACKNOWLEDGEMENT
Main Applicant Signature: 
Date:
Joint Applicant Signature: 
Date:
Attended by:
Date:
Witnessed by:
Date:
Approved by:
Date:
Name & Signature
Name & Signature
Name & Signature
Signature:
1.     I / We hereby declare that I am / we are non-residents Indian(s) of Indian origin. I / We understand that the above account will be opened on the basis of the statements/declaration made by me/us, and I / We also agree that any of the statements / declarations made herein is found to be not correct in material particulars, you are not bound to pay any interest on the deposit made by me / us. The account will be put into use for bona fide transactions not involving any violations of the provisions of any Government / Exchange control regulations. 
2.     I / We agree that no claim will be made by me / us for any interest on the deposit/s for any period after date/s of maturity of the deposit/s. I / We agree to abide by the provisions of the Foreign Currency (Non-Resident) A/c., Non-Resident (External) Account scheme, Non-Resident (Ordinary) Account scheme. I / We hereby undertake to intimate you about my / our return to India for permanent residence immediately on arrival. 
3.     I / We authorize FAB to automatically renew the deposit on the due date for an identical period (unless otherwise specifically instructed before the due date). The earlier receipt given to me will be treated ad discharged receipt on due date. I / We understand that the interest applicable on renewals will be at applicable ruling rates on the date of maturity and that the renewed receipt will be made available on my / our presenting the duly discharged original receipt on the maturity date or later for payment. 
4.     I / We further understand that the renewal will be in accordance with the provisions of the Reserve Bank of India scheme in force at the time of renewal. 
5.     I / We agree that the premature withdrawal is permitted at my / our request. The payment of interest on deposit may be allowed in accordance with the prevailing stipulations laid down by the Reserve Bank of India in this regard. 
6.     I / We shall not make available to any person resident in India, foreign currency against reimbursement in Rupees or any other manner in India 
7.     I / We would confirm that all debits to my / our account for the purpose of investment in India and credits representing sale proceeds of investments in India are covered either by general or special permissions of the Reserve Bank of India 
8.     I / We understand that all accounts under this Customer ID are operated singly or and in case of joint accounts operated by either or survivor / anyone or survivor(s) 
9.     I / We declare, confirm, agree : 
 a.       That all the particulars and information given in the Application Form are true, correct, complete and upto date in all respects and I / We have not with-held any  information. 
 b.       That I / We have no insolvency initiated against me / us nor have I / We have been adjudicated insolvent 
 c.       That I / We have read the application form and am / are aware of all the terms/conditions of availing finance or services or products from FAB 
 d.       That my / our loan / investment credit facility shall be governed by the rules of the FAB, which may in force from time to time. FAB reserves the right to reject      any application without providing any reason. 
10.   I / We agree, undertake and authorize: 
 a.       FAB or their agent to make references and enquiries relative to information in this application which FAB or their agents consider necessary. 
 b.       To notify FAB regarding change in my / our residence/employment address, contact number and email id for communication as stated in the application form for opening the relationship, and provide any other information that FAB may require from time to time. In case the account holder fails to update the communication address, FAB disclaims all liability resulting from any loss or damage due to delivery of cheque book. 
 c.       FAB to exchange, share or part with all the information relating to my / our loan / investment / credit facility details and repayment history information to other FAB group companies/ Banks / Financial Institutions / Credit Bureaus/ Agencies / Statutory Bodies as may be required and shall not FAB or other group companies liable for use of this information. 
Declaration 
The Person of Indian Origin (PIO) Declaration (If Applicable)
I held an Indian passport in the past 
 
My father / mother/ grandfather / grandmother (name)                                                                                                 is / was a citizen of India by virtue of the Constitution of India or the Citizenship Act, 1955 
 
I am the spouse of the Indian citizen 
 
The Father / mother / grandfather / grandmother (name)                                                                                                             of my spouse is / was a citizen of India by virtue of the Constitution of India or the Citizenship Act, 1955 
I hereby declare that I am a person of Indian origin and I satisfy one of the following conditions. (Please pick the choice applicable to you): 
Seafarers Account Opening Declaration (If Applicable)
I hereby declares and confirm that I am a Non-Resident Indian and I am presently / was on contract with                                                                                            (company) registered in                                                                                                                                                                  (address of the principal). I request you to open a NRE savings account in my name on the basis of the submitted documents.
 
I also confirm that I will inform the Bank, in case I do not renew my contract or choose to go one a new contract OR I am unable to proceed on a new contract or in any case in the event that my status of Non-Resident Indian is altered. Accordingly, I will have the Non-Resident accounts opened in my name redesignated to Resident / RFC accounts (as applicable) 
The Mandate Letter (For non-resident individual account holders)
Date:
NRE Savings Account No. 
Account holder's Name :
I / We hereby request you to issue the Mandate Holder facility on the above account numbers to:
City :
State 
Postal /Zip Code :
Tel (Office /Res) :
E-mail/Fax:
Mobile No.:
Country :
Name :
Address :
1.     I / We hereby authorise the mandate holder 
 a.       To draw cheques on the account for local payments. 
 b.       To deposit the cheque eligible to be deposited in the NRE account on behalf of the account holder(s) as permitted by RBI regulations. 
 c.       To make NRE fixed deposit from balances available in the account in the account holders(s) name under the same Customer ID and renew such deposits for such periods as may be given in writing by the mandate holder 
 d.       To operate the account to facilitate making investments in India, applicable wherein the account holder(s) or a bank designated by the account holder(s) is eligible to make investment in India.
2.     I / We authorize FAB to issue a cheque book to the mandate holder. 
3.     I / We declare that as per Exchange control guidelines issued by RBI 
 a.       The mandate holder can exercise the authority conferred by this letter to withdraw for local payments only, and make investments in India where I / We hold general permission or have obtained specific permissions from RBI 
 b.       The mandate facility permits the mandate holder to remit funds in foreign currency to the account holder(s) 
4.     I / We hereby undertake that I / We and my / our mandate holder shall comply with the provisions of the Exchange Control Guidelines issued by the RBI and the Foreign Exchange Management Act, 1999 and all regulations thereof, including the Foreign Exchange Management (Deposit) Regulations, 2000. 
5.     The specimen signature of the mandate who has been authorized to operate upon the account is given below. The signature has been duly attested and verified by me/ us. 
6.     This authority shall continue in force until I / we expressly revoke it by a notice in writing delivered to you. 
I have read and understood all the conditions stated above and hereby agree to comply with same. I will operate the account by signing as under: 
Signature of 2nd Applicant
Signature of 1st Applicant
Signature of Mandate Holder
I / We have read and understood all the conditions stated above and hereby agree to comply with same and I / We attest and verify the above signature. 
Terms and Conditions Governing Accounts and Services  
The following general terms and conditions (the “Conditions”) apply to accounts opened with FIRST ABU DHABI BANK PJSCumbai Branch (the “Bank”, which expression includes its successors in title, assigns and transferees and any persons deriving title under any of them). The account holder (the “Customer”) acknowledges and agrees to be bound by these Conditions in addition to other rules, regulations or terms and conditions in force from time to time. In the event of any conflict between these Conditions and such other rules, regulations or terms and conditions, these Conditions will prevail, unless expressly provided otherwise. 
Please read these conditions carefully and ensure that you understand them. 
There is other specific or general descriptive information concerning details of fees and charges for services, customer identification requirements, operation of accounts, set-off rights, interest rates, use of cheques, time deposits and other payment services, which may be publicised, displayed in the Bank's premises or available from the Bank upon request. 
Interpretation 
1.     Definitions and Interpretation. In these Conditions, unless the context otherwise requires: 
 (a)     “Authorized Person” means a person authorized or deemed to be authorized by the Customer to operate one or more accounts of the Customer maintained  with the Bank in a duly completed mandate or other authorization form in such form and manner as the Bank may require from time to time; 
 (b)    “Bank Group” means the group comprising the Bank and/or its Holding Company, any Subsidiary or Associate of the Bank or its Holding Company and any of their branches, offices or units, in each case whether within or outside India; 
 (c)      “Business Day” means a day (excluding Sunday or public holiday) on which banks are open for business in  India; 
 (d)      “Customer” means any natural or legal person who has an account with the Bank and/or subscribes to utilizing any of the Bank's services; 
 (e)      Foreign Currency Account means e.g. USD, GBP, EUR, AED, or any other currency made available from time to time but excluding Indian Rupee (INR); 
 (f)       “Money Instruments” means outward remittances e.g. telegraphic transfers or such other means as may be permitted by RBI  for the payment of money; 
 (g)      “Liabilities” means all present and future obligations and liabilities (whether actual or contingent) of the Customer to the Bank and/or its group entities. 
 (h)      “RBI” means the Reserve Bank of India. 
 (i)       references to a “regulation” include any regulation, rule, official directive, request, code of practice or guideline (whether or not having the force of law) of any governmental, intergovernmental or supranational body, agency, department or regulatory, self-regulatory or other authority or organisation; and 
 (j)       references to statutory provisions shall be construed as references to those provisions as amended, modified, replaced or re-enacted from time to time; references to these Conditions and any other document shall be construed as references to these Conditions or such other documents as amended, supplemented or novated from time to time; words importing the singular include the plural and vice versa and words importing a gender include every gender; and section, clause and paragraph headings are inserted for reference only and shall be ignored in construing these Conditions. 
Opening Accounts and Bank-Customer Relationship 
2.     Account Opening. When the Customer wishes to open an account with the Bank, the Customer shall provide the Bank with such identification documents,
        references and other documents and complete such mandates and other forms as the Bank may require. 
3.     Minimum Balance Requirements etc. The Bank reserves the right to: 
 (a)    impose minimum or maximum amounts or balances in respect of the opening, operation and/or closing of accounts, including (without limitation), minimum balances required to be maintained in interest-bearing accounts before interest is payable on credit balances in such accounts, subject to RBI regulations; 
 (b)     specify the currencies in which any foreign currency account(s) may be denominated and the method of payment from and/or into any such account(s); 
 (c)     specify the time periods for which time deposits may be placed with the Bank; 
 (d)     designate and change the account numbers of any account. 
        If an account is closed within three (3) months of being opened, the Bank reserves the right to charge a reasonable administration fee as determined by the Bank from time to time.
4.   “Know Your Customer” (KYC) 
The customer acknowledges that the Bank is required to carry out a due diligence to identify and to find out the background of its customer. The customer agrees to sign such declarations, do such acts and/ or provide such documents requested by the Bank for this purpose within the required time period, and that not doing so may result in the Bank suspending, closing or limiting the usage of the account including but not limited to disallowing any transfer of funds to third parties. If the account is to be closed, the Bank  reserves the right to return the funds in the account to the source from where it came.  
5.     Bank-Customer Relationship. The relationship between the Bank and every account-holder of accounts opened or maintained with the Bank is basically that of debtor and creditor. However, other relationships may arise, such as bailor and bailee when items are held in safe custody, according to the banking services provided by the Bank.  
6.     Operating Accounts:
        An Account may be opened in the names of:
 (i)     An individual in his/her own name.
 (ii)    Two or more persons in their joint names. 
6.1   All the Accounts maintained in the name of an individual shall be operated singly by the individual or the Power of Attorney holder of such individual and in the case of joint  accounts, by the account holders jointly, or by either of the joint-holder/s or as may be specified by the joint account holder/s in the opening form, or by their Power of Attorney  holders and accepted by FAB India. 
6.2   In case of joint Accounts, any change in operational instructions or any other information with regard to the Account Opening Form is to be given by all the joint  account holders irrespective of the mode of operation. 
6.3   FAB India may send through courier or post from time to time to the mailing address furnished by the Customer, statements of account, balance confirmation certificate, cheque books and such other items relevant or pertaining to the Account. It is incumbent upon the Customer to intimate change in mailing address, if any, immediately or within 2 weeks of such a change. FAB India shall not be responsible for any loss, damage or consequences for wrong delivery of the above items arising out of non-intimation of change in mailing address.
6.4   The Customer is / are expected to examine the entries in the Account statement on receipt, and draw the attention of FAB India to any errors or omissions that might be discovered. FAB India does not accept any responsibility for any loss arising out of failure on the part of the Customer to carry out examination of entries in the passbook/statement and to point out such error and/or omission within fourteen (14) days from the date of the statement/ updation of passbook. 
6.5   Nomination : 
        Nomination facility is available for the Account in the names of individuals. Only one nominee is permissible for an Account and the nomination is to be made by the Customer duly witnessed by a third person. The Customer should ensure that he/ she gets/ is given the acknowledgement as per the nomination rules framed by Reserve Bank of India. The Customer is at liberty to change the nominee, through declaration in the appropriate form to revise the nomination during the currency of the Account with FAB India.
Instructions and Authorized Persons
7.     Instructions. Any instruction from the Customer or any other person(s) on the Customer's behalf shall be given in the manner and pursuant to the mandate or other arrangements specified by and acceptable to the Bank from time to time. Instructions must generally be given in writing but the Bank may accept verbal instructions (whether or not given by telephone) pursuant to Clause 7 below and instructions given by fax or electronically, provided that the Customer executes and provides such authorisations, indemnities and/or other documents as the Bank may require. The Bank may (without assuming or incurring any liability whatsoever) refuse to accept instructions not given in accordance with such manner or mandate or other arrangements. The Bank has the right, but not the obligation, to call the Customer to confirm any transactions over INR 1 million prior to processing. 
8.     Verbal instructions. The Bank will require verbal instructions to be confirmed in writing.  Notwithstanding the foregoing, the Bank may (but is not obliged to) act on verbal instructions before it receives such written confirmation without assuming or incurring any liability whatsoever, even if no such written confirmation is subsequently received. 
9.     Conflicting Instructions. If the Bank receives instructions which are ambiguous, conflicting and/or which appear unauthorised, the Bank may (without assuming or incurring any liability whatsoever) require satisfactory confirmation of such instructions and decline to act on such instructions until it has received such confirmation.  
10.   Insufficient Funds. The Bank reserves the right (without assuming or incurring any liability whatsoever) to refuse to act on any instruction of the Customer, if there are insufficient funds in the relevant account(s) to cover any payment and/or fees or other charges arising therefrom.   
Deposits, Withdrawals, Collection and Payments 
11.   Deposits and Withdrawals. The Bank may affect any payment of withdrawals from an account to the Customer by telegraphic transfer or such other means as may be permitted by RBI in the currency of the account. The Bank may at any time (without giving reasons and without assuming or incurring any liability whatsoever) refuse to accept any deposit, limit the amount that may be deposited or return all or part of a deposit. 
12.   Cheques and Payments. The Bank shall issue a cheque book to the Client on the opening of the Account. Further issue of cheque books will be only against specific requisition by the Customer. The Customer agrees that any alterations, if any, on cheques shall be required to be "authenticated" by the Customer's signature against each such alteration. The Bank has the right to refuse payment of cheques which may have been altered in any way. 
12.1    The Customer shall indemnify the Bank against all losses, cost and liabilities incurred by it which may arise in connection with the loss, theft, fraud, misuse or dishonour of any cheque. The Customer shall notify the Bank as soon as possible of the loss or theft of any cheque and shall destroy or return to the Bank any unused cheques and related materials upon the closure of any Accounts. 
12.2.   The Customer understands and confirms that if a cheque credited to the Customer Account is subsequently dishonoured, the amount thereof will be debited from the Customer Account and the cheque returned to the Customer at the Customer's mailing address as per the Bank's records (subject to these Terms and Conditions) and the Bank shall levy applicable charges.  
12.3.   If the relevant Account does not contain sufficient available funds (or if the limit of any overdraft facility made available by the Bank to the Customer is insufficient) or has been attached, or any comparable event occurs, the Bank is not obliged to process and clear the cheques. 
12.4.   The Bank shall dispatch all dishonoured cheques to the customer promptly within 24 hours. 
12.5.   In the event of dishonour of a cheque valuing INR 1 million  and above drawn on a particular account of the Customer on four occasions during the same financial year for want of sufficient funds in the account, no fresh cheque book will be issued to the Customer. The Bank reserves the right to immediately close the Account upon serving notice to the Customer at its discretion in such circumstances. 
 12.6.          The Banks reserves the right to: 
a.     Reverse an entry or debit the account with the value plus interest and charges if any cheque deposit is subsequently returned unpaid.
b.     Correct any error(s) found in the deposit form.
c.     Debit the account where applicable with the relevant charges relating to cheques sent for clearing. 
12.7.          The Bank acts as an agent of the depositor when receiving cheques for deposit and as such assumes no responsibility for delay or loss. 
12.8.          Cheques deposited are accepted by the Bank on the understanding that the customer assumes full responsibility for the genuineness and correctness of all signatures and endorsements appearing thereon. 
12.9.          The Bank shall accept stop payment instruction from the Customer in respect of cheque(s) issued by the Customer. Immediately on receipt of the Customer's instructions the Bank will give acknowledgement and take action provided these cheques have not already been cleared by the Bank. The Bank may levy charges, if any, as per its current standard scale of fees and charges for accounts and services, for accepting stop payment instructions. 
12.10. The Customer shall take all such other action as may be reasonable under the circumstances for issuing stop payment instructions and obtaining a replacement instrument from the holder thereof and shall not hold Bank liable for acting upon any instructions received from the Customer for the stop payment order. 
12.11. In case a cheque has been paid after stop payment instructions are acknowledged, the Bank will reimburse and compensate the Customer as per the compensation policy of the Bank. 
12.12.          Upon receipt of notice from the Bank for closure of the Account, the Customer shall immediately arrange to return the unused cheques and carry out the instruction of the Bank stipulated in the notice. 
13.   Repayments. The Customer shall repay to the Bank on demand or on their respective due dates all moneys paid or to be paid or advanced (whether by way of overdraft or in any other form) by the Bank to the Customer and all sums of whatever nature for which the Customer is now or may at any time hereafter be indebted or liable to the Bank on any account or in any manner whatsoever. The Bank may at any time debit any account(s) of the Customer chosen by the Bank with all such sums and all moneys so paid or advanced or for which the Customer is or may become indebted or liable or which is or may become owing by the Customer.
14.   Overdrafts and Default Interest. Overdrafts are only allowed with the Bank's prior written agreement. However, the Bank may accept an instruction to withdraw or transfer any amount from an account, or to pay any Money Instrument, notwithstanding that such withdrawal, payment or transfer results in an account being overdrawn or in debit. If the Bank allows an overdraft, this only applies for that particular instruction and, unless the Bank expressly agrees otherwise, the Bank shall have no obligation to allow a similar overdraft in the future. If the Customer overdraws any account or exceeds any agreed borrowing limit without the Bank's prior agreement, the Bank reserves the right to charge default interest and/or other charges at such rates as it may from time to time determine. 
15.   Amounts to Include Interest. All moneys, payments, sums and amounts of money expressed herein to be payable by the Customer to the Bank shall include any and all interest payable thereon. Interest on such moneys, payments, sums and amounts shall be payable at the rate which shall from time to time be agreed, provided that where there is no agreement the rate shall be determined by the Bank. Interest shall accrue from day to day and shall be calculated on such basis and be payable at such times as the Bank may determine in accordance with its usual practice. Interest on amounts in default, both before and after judgment, shall be compounded monthly or at such intervals as the Bank may determine.
16.  Business During Normal Business Hours. Money Instruments and instructions (whether to pay money or otherwise) shall be lodged for acceptance, clearance, collection and/or payment during the Bank's normal business hours and (where necessary) properly endorsed in accordance with prevailing local banking practice. Such Money Instruments and instructions will be dealt with in accordance with such practice during the Bank's normal business hours and are subject, in accordance with such practice or as otherwise notified by the Bank to the Customer from time to time, to usual time for clearance. All other business of the Bank shall be transacted during the Bank's normal business hours in accordance with prevailing local banking practice. Notwithstanding the foregoing, the Bank may in its discretion (but shall not be obliged to) deal with such Money Instruments or instructions and/or transact such other business outside its normal business hours. In collecting cheques for the Customer, the Bank's duty shall be limited to, and discharged by, presentation of such cheques to the relevant clearing house.
17.  No Drawing Against Uncleared Money Instruments. Unless otherwise agreed by the Bank, the Customer may not draw against uncleared Money Instruments (whether drawn on the Bank or sent for collection) paid in by the Customer until the proceeds thereof have been received by the Bank and the Bank reserves the absolute right, for any reason and without assuming or incurring any liability whatsoever, not to honour withdrawals against any uncleared Money Instruments. 
18.  Inward Remittances. Inward remittances (in foreign currency) may not be credited to an account on the same day if the Bank does not receive the related payment advice before the relevant cut-off times as specified by the Bank from time to time. Interest will not accrue on any inward remittance until the funds are actually cleared and credited to the account. The Bank reserves the right : (i) to debit the Customer's account with the same amount credited earlier, when the instruction is subsequently returned due to the amount wrongly credited in the first place, and the Bank shall not be liable for any loss suffered by the Customer; (ii) to stop any inward remittance in favour of the Customer if the originator's information received by the Bank is incomplete, and the Bank shall not be liable to the Customer for the delay or rejection of the inward remittance;
19.   Outward Remittances and Telegraphic Transfers. If an outward remittance cannot be completed, the Bank will notify the Customer as soon as reasonably practicable.  The Bank may (but shall not be obliged to) effect outward remittances / withdrawals by telegraphic transfers for the Customer. Where the Bank accepts to effect outward remittances (whether or not by telegraphic transfer), such remittances shall be subject to, and despatched in accordance with, the Bank's terms and conditions for such remittances (including, without limitation, any charges and minimum or maximum amounts specified by the Bank) as in force from time to time. Without limiting the foregoing, unless otherwise specified by the Bank, all outward remittances shall be subject to the following rules: 
 (a)      The Bank will not be liable for any loss or damage due to delay in payment or in giving advice of payment, loss of items in transit or otherwise, mutilation, error, omission, interruption or delay in transmission or delivery of any item, letter, telegram or cable or the actions of the Bank's correspondents, sub-agents or other agents, or declared or undeclared war, censorship, blockade, insurrection, civil commotion, or any law, regulation, control, restriction or other act of a domestic or foreign government or other group or groups exercising governmental powers, whether de jure or de facto, or any act or event beyond the Bank's control. 
 (b)      Unless the Bank receives specific instructions to the contrary, payment will be effected in the currency of the destination country. 
 (c)      Unless otherwise specified, all charges incurred outside India are for the account of the beneficiary. If the Customer requires that the beneficiary receives the full amount without any deduction of charges, the Customer must instruct the Bank specifically in which case all charges will be for the Customer's account. 
 (d)     Notwithstanding any specific Customer request or instruction to the contrary, the Bank reserves the right to effect payment through such means or correspondents as it may in its absolute discretion determine if (in the Bank's sole opinion) operational circumstances so require. 
 (e)      Any exchange rate which the Bank may quote at any time for purposes of a remittance shall be for indication only and the Bank shall be entitled to effect the remittance at the exchange rate prevailing in the relevant foreign exchange market at the time when the remittance is completed. The Bank is authorized to debit/ credit (as the case may be) any difference between the rate quoted by the Bank and the rate at which the remittance is actually effected to any of the Customer's accounts with the   Bank.
 (f)       Outward remittances may be subject to laws, regulations, foreign exchange controls or other controls, restrictions or measures (“Overseas Restrictions”). It is the Customer's sole responsibility to ascertain and comply with such Overseas Restrictions and Customers are strongly advised to make their own enquiries in this regard. The Bank assumes no responsibility for advising the Customer of any Overseas Restrictions and the Bank shall not be liable for any loss or delay as a result of a payment being subject to such Overseas Restrictions. 
 (g)     The Bank may send any message relating to a telegraphic transfer either literally or in cipher and shall not be liable for errors in or misinterpretation of such message or any loss or damage caused by the negligence or default by any correspondents or other agents, except where and to the extent such error, misinterpretation, loss or damages is caused directly by the Bank's negligence or wilful misconduct. 
 (h)   The Customer acknowledges that: 1) All applications for outward remittances are subject to the Bank's daily cut-off times. 2) For remittances dependent on other institutions, the Bank will process the application according to the Bank's daily cut-off times and forward the same to the other institution for their processing and the Bank shall not be liable to the Customer for any delay and/or error in processing on the part of the other institution. 
 (i)      All charges in respect of a remittance which may be levied and/or claimed by the Bank's correspondents and agents subsequent to a remittance having been effected shall be borne by the Customer. 
 (j)       Payment in favour of a beneficiary not maintaining an account with the Bank or another Bank Group member in the destination country may be subject to delay depending on the destination country's clearing system and action taken by the beneficiary's bank in collecting the remittance. 
The Customer agrees that the Bank may disclose any information in connection with a remittance to the relevant correspondent or intermediary bank. If an outward remittance cannot be completed (whether as a result of Overseas Restrictions or otherwise), the Bank shall not be required to refund the charges paid by the Customer for such remittance, except where and to the extent that the non-completion was caused directly by the Bank's negligence or wilful misconduct. 
20.   Priority of Payment. The Customer agrees that the Bank has full discretion to conclusively determine the order of priority of payment from the funds of the tomer. 
21.   Stop Payment Instructions, must be given in writing (and will be recorded by the Bank.
        Money Instruments bearing a date subsequent to or more than three (3) months prior to the date of presentment will generally not be accepted or paid provided  that the Bank may, in its sole discretion and without assuming or incurring any liability, accept, pay or clear such Money Instruments at the Customer's sole risk.
22.   Dishonoured Money Instruments. In the event that any Money Instrument or instruction (whether to pay money or otherwise) lodged with the Bank for acceptance, clearance, collection and/or payment is dishonoured, the Bank's sole obligation shall be to notify the Customer and, pending further instructions from the Customer, the Bank may retain possession of such Money Instrument or instruction and charge an administration fee in respect thereof as determined by the Bank. 
23.   Signing, Making and Drawing of Money Instruments by Customer. The Customer shall: 
(a)      exercise reasonable care when signing, making and/or drawing Money Instruments upon the Bank or signing instructions, orders or other documents upon which the Bank is intended to act so as not to facilitate forgery or fraud, mislead the Bank or enable the alteration of such Money Instruments, instructions, orders or other documents; and 
(b)      inform the Bank promptly upon becoming aware of the forgery of the Customer's or any Authorized Person's signature on any Money Instrument signed, made or drawn upon the Bank or any other instrument, order or other document upon which the Bank is intended to act.
Interest 
24.   Interest Payable only on Accounts with Bank. Interest will be paid only on credit balances on accounts with the Bank (and not for credit balances on accounts maintained with the Bank's correspondents). Interest will be paid at such rates (if any) and at such times as the Bank may from time to time determine. No interest will be paid on uncleared funds.
25.   Non-Interest-Bearing Accounts. The Customer hereby agrees that as per directives of RBI no interest shall be payable on the balance maintained in the Current Account.
Deposit Accounts
26.   Minimum Balance Requirements. The Bank may specify minimum balance requirements in respect of any deposit account which must be maintained by the Customer. If the Customer fails to maintain the specified minimum balance, no interest or (if applicable) interest at a reduced rate may be payable on the credit balance in the relevant account and the Bank may impose a reasonable service charge for the period during which the specified minimum balance is not maintained.
27.   Time Deposits. Unless otherwise indicated below, the following provisions apply to time deposits: 
 (a)      Time deposits placed with the Bank will be evidenced by a contemporaneous deposit confirmation or advice. 
 (b)     Time deposits may only be placed in such currencies, in such minimum initial deposit amounts and (in the case of time deposits) for such fixed deposit periods as the Bank may from time to time determine. Interest on time deposits is fixed for the entire deposit period and is paid at such rate and calculated on such basis as determined by the Bank from time to time. Interest on call deposits is calculated daily based on the prevailing rate at the end of the day, provided that the interest basis for the initial deposit date is calculated based on the rate specified in the deposit receipt, confirmation or advice. Details of the terms applicable to each time deposit or call deposit will be made available to the Customer at the time of making the deposit or upon request.
 (c)      Time deposits are repayable only on the specified maturity date but, if the specified maturity date falls on a day which is not a Business Day, then it will be extended to the next following Business Day and interest thereon shall be paid up to but excluding that date. Notwithstanding the foregoing, if so requested by the Customer, the Bank may at its discretion permit the early withdrawal (in full or in part) of a time deposit, in which case the Bank reserves its right: 
 (i)   not to pay interest, to deduct any interest already paid or to pay reduced interest on such time deposit (or the relevant part thereof) withdrawn early; and/or 
 (ii)   to prescribe such charges and/or other terms and conditions as the Bank may consider appropriate. 
 (d)     The Customer shall provide the Bank, in writing or in any other form acceptable to the Bank, with renewal or disposal instructions at least one (1) Business Day prior to the maturity of a time deposit. Interest ceases to be payable after the maturity date unless the time deposit is renewed. Upon each renewal of a time deposit, a renewal confirmation will be issued to the Customer. Where automatic renewal instructions are given for a time deposit, the prevailing rate on the maturity date will be applied for the succeeding deposit period. If the Bank does not receive any renewal or disposal instructions prior to the maturity date, the Bank may (but shall have no obligation to) automatically renew the time deposit (together with interest accrued thereon). 
 
Foreign Currency Accounts and Transactions 
28.   Foreign Currency Deposits and Withdrawals. 
 (a)    the Customer agrees that he/she shall solely be responsible for and shall bear any and all risks, liabilities, losses and costs in connection with any foreign exchange transaction if it instructs the Bank to convert any deposit from one currency to another and it shall indemnify and hold the Bank harmless from any liability, loss or costs whatsoever arising from such transaction. 
 (b)     Notwithstanding any provision hereunder, if the Customer shall enter into any foreign exchange transaction with the Bank and instructs the Bank to settle its obligations or liabilities under such transaction by debiting the relevant amount from the Account, the Customer hereby agrees that it shall not be entitled to withdraw or transfer any or all of the deposit or any part thereof from the Account before its maturity.
Fees and Charges
29.   Fees and Charges. The Bank shall be entitled to charge the Customer according to its current standard scale of fees and charges for accounts and services. In particular, the Bank may: 
(a)      without the Customer's consent, debit any account of the Customer with stamp duties and all expenses, commission and banking charges; and 
(b)     debit any account of the Customer which is overdrawn without the Bank's prior express agreement with interest at the rate specified by the Bank for the time being for unauthorized overdrafts. 
30.  Debiting and Notice. Upon having debited any such sums, the Bank will promptly inform the Customer of the nature and amount of such fees, expenses or other charges, except in the case of a charge accruing on a dormant account for the first time. 
31.   Dormant Accounts. If no deposit, withdrawal or fund transfer activity is recorded on an account for 2 (two) consecutive years, the Bank will treat such account as dormant and shall immediately notify the Customer. If the Customer replies to the notice, then the account will be treated as operative for a further period of 1 (one) year. If no activity is recorded in the account by the end of this period, then the account will be classified by the Bank as dormant / inoperative. Dormant accounts may be subject to a dormant account fee in accordance with the Bank's then current standard scale of fees and charges or as otherwise notified by the Bank to the Customer. The Bank will give fourteen (14) days' prior notice to the Customer before charging a dormant account fee which accrues for the first time. In such notice, the Bank will advise the Customer how the Customer can avoid such dormant account fee. If no further action is taken by the Customer, the Bank may, without further notice, debit such sum (and all further dormant account fees accruing on such account) from the account until there is no credit balance in such account upon which the Bank may close the account. However, no penalty will be charged for reactivation of the account or for non-maintenance of minimum balance in such accounts. 
32.  Variation of Fees and Charges. The Bank will give the Customer thirty (30) days' notice before any variation in fees and charges takes effect unless such variations are outside the Bank's control. 
33.  Details of Non-Standard Fees and Charges. Details of the basis of fees and charges for services not stipulated in the Bank's standard scale of fees and charges will be advised at the time the relevant services are offered or upon request of the Customer. The Customer should obtain an officially dated receipt for all payments for credit to any account.
General Indemnities and Exclusions of Liability 
34.   General Exclusion of Liability. To the maximum extent permitted by law: 
(a)    the Bank excludes all and any liability in respect of any loss or damage suffered by the Customer due to or arising out of the Bank's handling or dealing with any account(s) of the Customer (including, without limitation, any loss, destruction, late presentation or failure to present, demand, collect or give notice of non-payment or dishonour of any Money Instrument, whether the same is in the custody of the Bank or any properly authorized third party through whom such documents are presented for collection), except where and to the extent the loss or damage is a direct consequence of the negligence or wilful misconduct of the Bank or its agents or employees; and 
(b)      the Bank will not be liable for any loss of profit, data, goodwill or business or any indirect, consequential, special, punitive or incidental loss or damage. 
Nothing in these Conditions shall exclude or limit the Bank's liability in respect of death or personal injury arising from the negligence of the Bank or its agents or employees. 
35.   Beyond Bank's Control 
The Customer shall not hold the Bank responsible for any loss or damage which the Customer may suffer directly or indirectly relating to any service, due to any reason whatsoever including but not limited to breakdown or malfunction of the computer, its terminal connection lines, data processing system or transmission line or any other equipment whether or not belonging to the Bank, attempted or actual acts of terrorism, outbreak of epidemics, strike, lock-out, boycott, disaster  (natural or man made) or any circumstances beyond the Bank's control.
36.  General Indemnity. The Customer shall indemnify the Bank against all actions, suits, proceedings, claims, demands, loss, damages and costs and expenses (including interest and commission payments) which may be taken or made against the Bank or which may be incurred or become payable by the Bank pursuant to or in connection with any account(s) or service(s) (including, but not limited to, those arising from revocation or alteration of any instructions given by or on behalf of the Customer, any collection by the Bank on behalf of or for the account of the Customer, anything done or omitted by the Bank pursuant to the Customer's or any Authorized Person's instructions or by reason of the Bank holding moneys or other property for or on account of the Customer).
37.   Indemnity on Communication.  The Customer understands and acknowledges that there are inherent risks associated with different modes of communication through which the Bank accepts instructions from the Client, and hereby agrees to indemnify the Bank and keep the Bank at all times indemnified from and against all actions, suits, proceedings, costs, claims, demands, charges, expenses, losses and liabilities howsoever arising as a consequence of or in any way related to the Bank having acted or omitted to act in accordance with or pursuant to any instruction issued by the Customer. In addition, the Customer shall indemnify the Bank at all times and keep the Bank indemnified and save harmless against any and all claims, losses, damages, costs, liabilities and expenses incurred, suffered or paid by the Bank or required to be incurred, suffered or paid by the Bank and also against all demands, actions, suits proceedings made, filed, instituted against the Bank, in connection with or arising out of or relating to: (a) any instruction received by/given to the Bank which it believes in good faith to be such an instruction through any medium whatsoever, whether verbal, written, telephonic, fax, electronic, etc), (b) any unauthorised or fraudulent instruction to the Bank; and (c) any instruction miscommunicated to or misunderstood by the Bank and erroneously acted upon by it in good faith. 
38.  Agents. The Bank may appoint such agent(s) as it thinks fit to perform duties in connection with any of the Customer's business transacted with the Bank and forward any document or item to such agent(s) as it considers appropriate.  
Passbook/Account Statements and Transaction Confirmations 
39.  Passbook/Account Statements. Unless otherwise requested by the Customer and confirmed by the Bank, the Bank will send account statements to the Customer on a monthly basis (or at such other intervals as the Bank may determine from time to time). FAB India also gives an option of Passbook in case asked for. Where there has been no transaction on an account since the last account statement was provided to the Customer and in the case of a passbook account (where the Customer should present the relevant passbook to the Bank for updating), the Bank may (but shall not be obliged to) provide the Customer with an account statement at such intervals as the Bank may determine from time to time. 
40.   Customer's Obligation to Examine and Verify. The customer is entitled to verify his credit information in his accounts. The Customer agrees to carefully check the entries and/or transactions on each account statement or deposit receipt, confirmation or advice (as applicable) (collectively,  “Statements”)  for  errors,  discrepancies, omissions, unauthorized debits or any other incorrect and/or unauthorized transactions or entries arising from whatever cause (including, without limitation, forgery, forged signature, fraud, lack of authority or negligence of the Customer or any other person) (collectively “Discrepancies”, each a “Discrepancy”). Subject to paragraphs 
(a) to (c) of this Clause, the Customer also agrees that unless the Customer notifies the Bank in writing of any such Discrepancy within thirty (30) days from the date of the Statement, the Statement shall, as between the Bank and the Customer, constitute conclusive evidence as to the correctness and accuracy of the Statement and all transactions, entries and balances set out therein and shall be binding on the Customer, who shall be deemed to have agreed to waive any rights or objections or to pursue any remedies against the Bank in respect thereof, except in the following cases: 
(a)      unauthorized transactions arising from forgery or fraud by any third party, including any employee, agent or servant of the Customer and in relation to which the Bank has failed to exercise reasonable care and skill; 
(b)   unauthorized transactions arising from forgery or fraud by any employee, agent or servant of the Bank; or
(c)   other unauthorized transactions arising from the default or negligence on the part of the Bank or any of  its employees, agents or servants. 
Without prejudice to the above, the Bank may, at any time and without assuming or incurring any liability to the Customer, reverse, rectify and/or correct any Discrepancy in any Statement caused by administrative, operational or computer errors or otherwise by the Bank's own error or omission. A Statement so rectified or corrected shall be binding as between the Bank and the Customer. 
41.   Overpayments etc. If, as a result of error, irregularity or omission by the Bank, the Customer or any other person:
(a)          any overpayment is made into the Customer's account, and/or
(b)      the Customer withdraws, transfers or otherwise makes use of any funds mistakenly transferred to the customer's account or otherwise paid to the Customer,
the Customer shall forthwith on demand refund the amount so overpaid or used to the Bank and the Bank may, without prior notice to the Customer, debit the amount overpaid to any of the Customer's accounts.
Consolidation of Accounts, Lien and Set-off Rights
42.  Consolidation and Set-off. Without prejudice and in addition to any general lien, charge, pledge, other security, right of set-off or other right or remedy of the Bank under applicable law (whether express or implied) or otherwise, the Bank shall be entitled at any time and from time to time, without prior notice, to: 
(a)     combine or consolidate all or any of the Customer's accounts in any currency (of whatever nature, wheresoever located, whether in the Customer's sole name or jointly with others, whether subject to notice or not and whether or not any sum in any such account is then due and payable) with any of the Customer's liabilities to the Bank (including circumstances where there is a default in payment of any sum owing by the Customer to the Bank, a winding up, bankruptcy or similar petition or order is presented, filed or made against the Customer or where a receiver or similar officer is appointed over all or any substantial part of the Customer's assets); and 
(b)      set off, debit, withhold, apply and/or transfer any sum standing to the credit of any such account (even if this requires the breaking of any deposit before its maturity date) or any other sum owing to the Customer by the Bank in or towards satisfaction of any of the Customer's obligations and/or liabilities to the Bank on any other account or in any other respect whatsoever (whether such liabilities be present or future, actual or contingent, primary or collateral, several or joint, secured or unsecured and whether they are owed by the Customer in its own capacity or any other capacity whatsoever (including, without limitation, in the capacity of a sole proprietor or a partner of a partnership).
Where such combination, consolidation, set-off, debit, withholding, application and/or transfer requires the conversion of one currency into another, such conversion shall be calculated at the spot rate of exchange prevailing in the relevant foreign exchange market at the relevant time (as conclusively determined by the Bank).
        To the maximum extent permitted by law, the circumstances under which the Bank may exercise their rights of set-off against the Customer include, without limitation,
(a)      where any of the obligations or liabilities of the Customer owing or incurred to the Bank become overdue, (b) where any attachment, distress, execution or similar process is levied against the Customer, (c) where a bankruptcy, winding-up or similar petition is filed against the Customer, or (d) where a liquidator, trustee, administrator, receiver or similar officer is appointed over all or a substantial part of the business or assets of the Customer. 
43.   Payments by Bank. The general rule that a debtor must seek out its creditor will not apply to the Bank in relation to moneys held for the credit of the Customer on any account provided that, subject to any right of set-off or other right which the Bank may have under applicable law or otherwise, the Bank shall pay to the Customer an amount equal to any credit balance if requested to do so by the Customer.  
Closure and Suspension of Accounts
 44.  Closure, suspension etc. The Customer may at any time close any of its accounts with the Bank by giving written notice to the Bank. Such notice shall be duly signed by the Customer and shall specify the effective date of the account closure. The Customer may also close an account at any time by request in person at any branch of the Bank in Mumbai.
The Bank may at any time (without giving any reason and without assuming or incurring any liability whatsoever), by giving reasonable written notice to the Customer, sent to the Customer's last known address and specifying the relevant effective date, close any of the Customer's accounts with the Bank. Under normal circumstances, the notice period shall be not less than thirty (30) days. 
Unless the Customer has provided disposal instructions to the Bank, the Bank may discharge the Bank's entire liability to the Customer (if any) by telegraphic transfer or such other means as may be permitted by RBI to the Customer, on the relevant effective date, the balance standing to the credit of such account after deduction of all charges payable to the Bank in connection therewith. After closing such account and during the period of any such suspension or freezing (as the case may be), the Bank shall be immediately released from further obligations, and shall be entitled to refuse payment instructions drawn on such accounts and subsequently presented.
The Customer understands that in case the Bank does not receive the requisite KYC documents from the Customer despite being requested for it, the Bank may freeze the Customer's account. The Bank will initiate this process by giving three (3) months initially to the Customer to provide the requisite KYC documents. After this period, the Bank will issue a reminder for a further period of three (3) months. Thereafter, the Bank shall impose `partial freezing' by allowing all credits and disallowing all debits with the freedom to close the accounts. If the accounts are still KYC non-compliant after six (6) months of imposing initial `partial freezing', the Bank shall disallow all debits and credits from/to the accounts, rendering them inoperative. 
Notwithstanding the aforesaid, if there are exceptional circumstances including (without limitation) the actual or suspected use of any account for or in connection with any criminal, fraudulent and/or illegal activities or transactions, the Bank may close, suspend or freeze any account of the Customer without giving prior notice to the Customer and also notwithstanding that the relevant account(s) is or are in credit. 
Any such closure, suspension, freezing or conversion of any account shall not, under any circumstances, discharge, diminish or otherwise affect any accrued, existing or contingent liabilities or obligations of the Customer to the Bank. 
Customer  Information  
45.   Provision of Data. To enable the Bank to consider whether to provide or continue to provide the Customer with any service, the Bank may require the Customer to supply to the Bank from time to time information about the Customer (including personal information and data) (collectively, “Data”). Failure to provide such information to the Bank may result in the Bank's inability to provide or continue to provide such service to the Customer. The Customer represents and warrants that all such information is accurate and correct and undertakes to notify the Bank immediately and in writing if any information previously provided to the Bank by the Customer changes or becomes inaccurate or incorrect, together with the relevant documents evidencing or supporting such change, as required by the Bank. 
46.   Use of Data. Data will be used for considering the Customer's request and subject to the Bank agreeing to provide or continue to provide the relevant service, the Data and all information relating to transactions or dealings with the Bank will be used in connection with the provision of such service to the Customer. The Bank will use, store, disclose, transfer (whether within or outside India and/or exchange Data and other details and/or information to or with all such persons as the Bank may consider necessary including, without limitation, any Bank Group member and any service provider for any and all purposes:
(a)      in connection with such service and/or in connection with matching for whatever purpose (whether or not with a view to taking any adverse action against  the Customer) Data with other personal data concerning the Customer in the Bank's possession;
(b)      in connection with the provision of banker's references about the Customer to other financial institutions or other persons;
(c)      in connection with the conducting of any checks with any credit reference agency, credit enquiry agency or other persons (including, without limitation, upon an application for any credit facility or upon periodic review or renewal of such facility);
(d)      of promoting, improving and furthering the provision of other financial services by the Bank and any other Bank Group member to the Customer; and/or
(e)     any other purposes and to such persons as may be in accordance with the Bank's general policy on disclosure of personal data as set out in any statements, circulars, notices or other terms and conditions made available by the Bank to the Customer from time to time. 
Without prejudice to the foregoing, the Customer acknowledges that, where the Bank considers necessary or appropriate, the Bank may transfer such Data, details or information to any service provider (whether or not the service provider is a member of the Bank Group and whether in or outside India) for the purpose of data processing or providing any service on the Bank's behalf to the Customer. 
If the Data includes information or data of any other person, the Customer confirms and warrants that the Customer has obtained such person's consent to the provision of such information or data to the Bank for the foregoing purposes and for its disclosure to the persons specified above. 
The Customer has the right to request access to, and correction of, any of the Data or to request (without charge) that the Data shall not be used by the Bank for its marketing and promotional purposes. Any request may be made in writing and addressed to the Bank's Data Protection Officer at such address and number as specified by the Bank from time to time. The Bank will comply with such request unless the Bank may or is required to refuse to do so under any applicable law, regulation or court order in India or elsewhere with which the Bank is customarily expected to comply. 
47.  Disclosure. The Customer agrees that subject to secrecy and permitted disclosure provisions under the RBI regulation and other laws, the Bank may disclose the state of any account or any transaction of the Customer with the Bank or any other information relating to the Customer or the Customer's transactions or dealings with the Bank (including, without limitation, any Data), whether or not acquired through the keeping of any account for the purposes of any legal process which concerns the Bank or the Customer. Disclosure may also be made to government and regulatory agencies and authorities and to credit rating agencies, including the Credit Information Bureau Limited. Without limiting the generality of the foregoing, the Customer acknowledges and agrees that the Bank and any other Bank Group member are required to act in accordance with applicable laws and regulations in India  and other jurisdictions including, without limitation, all regulations framed by the RBI from time to time, sanctions and anti-tax evasion-related laws and regulations. The Customer agrees that the Bank may take, and may instruct any other Bank Group member (or may be so instructed by any other Bank Group member) to take any action which it or such other Bank Group member, in its absolute discretion, considers appropriate in connection with such laws and regulations including, without limitation, intercepting and investigating any payment message and other information or communications sent to, by or on behalf of the Customer via the systems of the Bank or any other Bank Group member, delaying, blocking or refusing to make any payment. Neither the Bank nor any other Bank Group member shall be liable for any loss or damage (whether direct or indirect including, without limitation, loss of profit or interest) suffered by any person arising as a result of or in connection with any such action, delay, blocking or failure to make any payment.
 48.  Bankers' References. The Customer further acknowledges that the Bank may from time to time be requested to provide and, when so requested may provide as the Bank deems fit, banker's references about the Customer to other financial institutions or other persons. 
Miscellaneous: 
49.   Certificates. For all purposes, including any legal proceedings, a certificate by any of the Bank's officers as to the sums and liabilities for the time being due or         incurred to the Bank by the Customer shall, in the absence of manifest error, be conclusive evidence thereof against the Customer. 
50.   Recording of  Instructions/Communications. 
(a)     The Bank (or its agents) may (but, unless otherwise required by applicable law, regulation or court order, is not obliged to) record verbal instructions received from, and other verbal communications with, the Customer in writing, by tape recording and/or any other method, device or media. Such recordings are the property of the Bank and the Bank may deal with such recordings, and destroy such recordings after such time periods, as it deems prudent. 
(b)     The Bank may destroy any documents relating to any Customer account or other services after microfilming or scanning such documents and/or after converting such documents into digital form and storing them on a computer disc or other computer storage device. The Bank may destroy such microfilm, scanned or digital records after such time period as it considers prudent. Upon the Customer's request, the Bank may at its discretion provide the Customer within a reasonable time period with photocopies upon payment of a reasonable charge determined by the Bank. 
51.   Loss of Seals, Stamps etc. The Customer must immediately notify the Bank in writing of any loss, theft, destruction or change of any seal, stamp or identification   used for operating an account or using any service. The Bank shall not be liable for any payment made prior to receiving such written notice, except where and to the extent caused directly by the negligence or wilfulmisconduct of the Bank or its employees, agents or servants. 
52.   Amendment etc. of Conditions. The Bank may at its discretion alter, amend, delete or substitute any of these Conditions or adopt new terms and conditions and/or other rules by giving the Customer notice as follows prior to any such variation taking effect (and such variation shall be deemed to be incorporated in these Conditions as of such date): 
(a)     thirty (30) days' notice where the variation affects fees and charges (unless such changes are not within the Bank's control) and/or the liabilities or obligations of the Customer; or 
(b)      reasonable notice for all other variations. 
Such notice will be given in writing, by statement insert, message in an account statement, display, advertisement, on the Bank's website or by such other means as the Bank considers an appropriate and effective means of notification and will show the variation of these Conditions, the ways in which the Customer may indicate refusal and the consequence of such refusal. When any variation involves substantial changes or if the changes are complicated, the Bank may provide a summary of the key features and, if the Bank deems appropriate, a consolidation of the revised Conditions. Where the Customer refuses to accept the variation(s) and chooses to close the account within a reasonable period, the Bank will repay the annual or periodic fee on the particular banking service provided (if any), on a pro rata basis. Where a change is a result of a legal or regulatory requirement applicable to the Bank, such change shall come into force with immediate effect and without any prior notice to the Customer. 
53.    Notices. 
(a)     Any notice required to be given by the Bank to the Customer shall be deemed to have been given if addressed to the Customer at the address for correspondence currently in the Bank's records or to such other address as may from time to time be notified to the Bank in writing by the Customer and appearing in the Bank's records as the Customer's last known address, and the Bank shall not be responsible for any consequence of notices or communications so addressed not being received by the Customer. 
(b)     Any notice delivered personally shall be deemed to have been given at the time of delivery. Any notice despatched by letter postage prepaid shall be deemed to have been given immediately after posting. Any notice sent by telex, facsimile or email shall be deemed to have been given at the time of despatch with confirmed answerback or other confirmation of transmission. 
(c)     Any notice or other communication sent by the Customer to the Bank shall be deemed to have been given when actually received by the Bank, provided that where such notice or communication is received outside the Bank's normal business hours, the notice or communication shall be deemed to have been given to the Bank on the next Business Day. 
54.  Severance. Any provision contained herein which is illegal, void, prohibited or unenforceable in any jurisdiction shall be ineffective only to the extent of such illegality, voidness, prohibition or unenforceability without invalidating the remaining provisions hereof, and any such illegality, voidness, prohibition or unenforceability in any jurisdiction shall not invalidate or render illegal, void or unenforceable any such provision in any other jurisdiction. 
55.  Assignment etc. The Customer may not assign, transfer or otherwise dispose of any rights or obligations under these Conditions or any contracts or transactions effected thereunder without the Bank's prior written consent. The Bank may at any time assign or transfer all or any of the Bank's rights and obligations under these Conditions or any contracts or transactions effected thereunder without the Customer's consent.
56.  Successors. These Conditions shall be binding on the Customer and its estate, executors, personal representatives, trustee in bankruptcy, receiver, liquidator or other successor in title. If the Customer is a partnership, these Conditions shall apply notwithstanding any change in the membership of the Customer, the death, bankruptcy, retirement, receivership or winding-up of any partner(s) or the admission of any new partner(s). 
57.  English Version to Prevail. Any other language version of these Conditions is provided for reference only and the English version shall prevail in the event of any discrepancy or inconsistency between the English and any other language versions.
Tax  Authorities  Requirements: 
58.  Any government charges, duties or taxes payable as a result of any use of any of the services shall, if imposed upon the Bank (either directly or indirectly), be debited to the Customer's account. The Customer also authorizes the Bank to deduct from the Customer's account, any expenses the Bank may incur in collecting money which Customer owes to the Bank in connection with any services (including, without limitation, legal expenses and fees). The charges/fees may be revised by the Bank, at the Bank's absolute discretion from time to time by giving prior notice. The Bank may debit the Customer's account with the full amount of costs, charges, fees and penalties payable for Services rendered by the Bank whether in respect of the Customer's Account or otherwise. 
59.  The customer agrees to the Bank issuing certificate in the prescribed form for tax deducted at source (TDS) on interest on Deposit Accounts, after the end of every calendar quarter. Customer can submit form 15G/ H to avail benefit of TDS exemption. In case the amount in 15G/H exceeds the applicable minimum tax exemption limit the form would not be valid. 
60.  The Bank may be required by law, regulation or by agreement with tax authorities, to report certain information about customers (or its direct and indirect owners or its trustees and beneficiaries in case of legal persons) and about the Customer's relationship with the Bank, including information about the Customer's accounts and other banking products related to the accounts: 
(a)      to the tax authorities in the country where the Bank maintains accounts for the Customer, which may then pass that information to the tax authorities in nother country where the Customer may be subject to tax; or
(b)      directly to the tax authorities in other countries (such as the United States) where the Bank reasonably thinks or is required to presume the Customer is subject to tax.
61.   Where the Bank is required to report information about the Customer and his accounts and/or the Customer's relationship with the Bank, this information includes (but is not limited to) the account number, the amount of interest paid or credited to the account, the account balance, the Customer's name, address, country of residence and social security number or tax identification number. In addition, the Bank may need the Customer to provide further information, documents or certifications about the Customer's identity, tax residence and nationality. 
(a)      To comply with its obligations the Bank may centralise the processing of customer information in another country. The Bank may also use carefully selected agents or sub-contractors that have adequate protections for keeping its customers' data secure and operate under a strict duty of confidentiality to the Bank. 
(b)      By signing these Terms and Conditions, the Customer confirms and agrees that (notwithstanding any other provision in the Terms and Conditions): 
(c)      the Customer will provide additional information or documents that the Bank needs from the Customer and that the Customer waives any confidentiality rights applicable under data protection, bank secrecy or similar laws in respect of all information the Bank holds or obtains from he Customer which the Bank needs to disclose to comply with its obligations; 
(d)      the Customer permits disclosure of such information to the tax authorities referred to above and their agents and the agents or sub-contractors engaged for the purpose of centralising the processing of customer information in another country; 
(e)     if the Customer does not provide the Bank with information or documents the Bank needs, the Bank may withhold a proportion of the available balance, including interest, paid to the Customer as required by any tax authority, close the account and/or terminate the banking if the Customer asks the Bank to make a payment to an account based at a financial institution which does not participate or comply with the relevant tax legislation, the Bank may be required, and the Customer authorises the Bank, to withhold certain amounts from the payment and the Bank will inform the Customer if this is the case; 
(f)       the Bank may transfer the Customer's data to another country or countries for processing by and on behalf of the Bank and use agents and sub-contractors to process the Customer's data to comply with the Bank obligations; 
(g)    the Bank will not be liable to the Customer for any loss the Customer may suffer as a result of complying with legislation or agreements with tax authorities in accordance with this provision unless that loss is caused by the Banks gross negligence, wilful default or fraud; and the Customer's consent on the above mentioned arrangements will override any inconsistent term or consent provided by the Customer under any agreement with the Bank, whether before or after the date of signing these Terms and Conditions, notwithstanding any term governing the variation of an earlier agreement with the Bank.
62.  Terms relating to Foreign Currency and Exchange Control. All transactions related to or involving foreign currency, here in referred as “FCY”, will be subject to an INR equivalent “Conversion Rate” as decided by the Bank from time to time. Since FCY conversion rate is subject to frequent changes with-in a day due to market conditions, such conversion rate will be dependent upon the interbank rate (IBR) for the relevant currency, type of transaction to be executed and additional markup / margin to cover daily fluctuation with-in day of the specific FCY. Such currency & transaction specific conversion rate will be available at the nearest branch. Customer agrees that records of the Bank obtained regarding the FCY Inter Bank rate will be conclusive and final regarding the existence and accuracy of such rate and agrees to bear and pay the conversion rate along with all applicable service taxes and charges as per the Bank's standard scale of fees and charges. The Customer agrees that it will undertake FCY in strict compliance with the Foreign Exchange Management Act, 1999 and all Rules and Regulations framed thereunder and agrees to indemnify the Bank and hold it harmless against, without limitation or qualification, proceedings, claims, losses, damages, costs and expenses (including legal costs on account of solicitor and for costs incurred in connection with any regulatory or legal proceedings) which may be brought against or suffered or incurred by the Bank in connection with any failure on the part of the Customer to comply with any such applicable laws/regulations.
63.   No Liability for Fraud, Money Laundering, etc. The Customer agrees that the Bank will not under any circumstances be responsible for any loss which the Customer may suffer if the Bank is prevented from or delayed in providing any banking or other services as a result of compliance with laws preventing money laundering, fraud or terrorist financing, industrial action, availability of equipment or supplies, or business disruption on account of natural calamity, riot or terrorism. The Bank accepts no liability whatsoever, direct or indirect, for non-compliance with the laws of any country other than the Republic of India, and no member of the Bank Group which is not subject to  Indian laws will have liability under Indian laws or to the Customer in relation to any matter hereto under any circumstances.
64.  Waiver of Immunity. The Customer hereby agrees to waive any right of immunity it may have under any law in force in relation to any proceedings that may be initiated by the Bank or any action the Bank is entitled to take against the Customer under these Conditions.
65.  Governing Law and Jurisdiction. These Conditions are subject and shall be governed by and construed in accordance with the laws of India. The Customer agrees that the Mumbai courts have exclusive jurisdiction to settle any dispute arising out of or in connection with these Conditions (including a dispute regarding their existence, validity or termination) (a “Dispute”). 
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